
 

Cargo-Partner Holdings GmbH  Page 1 of 9 

Base integration with cargo-partner NX 

- setup guide - 
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API token 
Provide a Base API Token in order to integrate with cargo-partner NX. Add a new API Token within 

your Base account. 

Go to My Account >> API >> Add API Token 

 

 

 

Provide a name and select Scope API = Full. Click Save 

 

 

Enable access to Journal List  for you API token as shown below: 
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Copy the API access token and provide it to cargo-partner NX. 

 

 

 

Warehouse details 
In order to synchronize your Base products and stock with cargo-partner’s NX WMS, please provide 

details about your Base warehouse. The integration will synchronize the items and update the stock of 

products whithin the specified warehouse. 

Go to Products >> Settings >> Warehouses 
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Provide the name and description of your Warehouse to cargo-partner NX. 
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Custom order status codes 
In order to integrate your Base account with cargo-partner NX a series of custom order statuses 

need to be setup on your Base instance. Please follow the steps below: 

Go to Base’s main panel on the left of the interface 

Go to Order List >> select “+ Add status” option highlighted below: 

 

 

Select Order statuses and press the “New status” button 
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Create following statuses mentioned below by selecting a color of your choice and providing the Basic 

name and the Short name information: 

1. CP_Imported 

2. CP_Imported_Error 

3. CP_Cancelled 

4. CP_Cancel_Failed 

5. CP_Update_Order 

6. CP_Part_Fulfilled 
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Click Save button. You should see them displayed as below: 

 

 

Use and Behavior 
CP_Imported 

• Once an order is fetched and imported successfully in cargo-partner’s NX WMS, the status of 

the order changes to “CP_Imported”. Also a comment “Order Exported” is added on the 

order. 
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CP_Imported_Error 

• If a specific order couldn’t be imported in cargo-partner’s NX WMS for various reasons (order 

contains un unknown item, address information is too long, etc.), the status of the order 

changes to “CP_Imported_Error”. Also an error message from cargo-partner’s NX WMS is 

added on the order. 

 

 

 

CP_Cancelled 

• Set the status of a specific order to “CP_Cancelled” in order to cancel an order already 

imported in cargo-partner’s NX WMS. The order can be cancelled only if its processing has 

not been started yet. If cancellation was successful a message will be added to the 

comments. If order’s cancelation was not successful the order’s status will automatically 

change to “CP_Cancel_Failed” and the error message will be added to the order. 

CP_Cancel_Failed 

• Status is set automatically by the integration in case cancelation of the order failed 



 

Cargo-Partner Holdings GmbH  Page 9 of 9 

CP_Update_Order 

• Set the status of a specific order to “CP_Update_Order” in order to update an order already 

imported in cargo-partner’s NX WMS. The order can be updates only if the its processing has 

not been started yet. If the update operation was successful or failed, a corresponding 

message will be added to the comments. 

CP_Part_Fulfilled 

• Status is set automatically by the integration in case an imported order was only partially 

fulfilled from various reasons. Please contact operations in such cases for further inquiries. 

Once an order was fulfilled (entirely) the status of the order changes to Base’s default status “Sent”. In 

case fulfillment is done via cargo-partner NX integrated service provider, a tracking link will be added 

to the order (as part of shipment information). 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


