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API token

Provide a Base API Token in order to integrate with cargo-partner NX. Add a new API Token within
your Base account.

Go to My Account >> API >> Add API Token

J » ® 9@ @ cuvrrvernesson i

My account Invoice data Password change Regional Setting APl My discounts E-mails history /’ My account

3 Orders

Products

[rr— i park
API Tokens
Nave . reRsassions Toxen usace e createpey creanionoaTe
o W edieiR m
Provide a name and select Scope API = Full. Click Save
Add API Token b
| (@) The token is only visible once, immediately after it is generated. Once it has been created, it cannot be viewed.
Name cargo-partner
Scope AP Full b l
Cancel @
| - -

Enable access to Journal List for you API token as shown below:

100 requests per minute, t case the imit go to Accelerations \ /

* Your APl token - T
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Copy the API access token and provide it to cargo-partner NX.

Add API Token X
@ Your APl access token has been successfully created: m
5002790- 5005643 - | =, 10D LA

Once generated, it is displayed only once. Make sure to copy it and store it safely. Once you dose this window or refresh the page, the
token will no longer be available.

| @ The token is only visible once, immediately after it is generated. Once it has been created, it cannot be viewed.
Name cargo-partner

Scope AP Full w

Warehouse details

In order to synchronize your Base products and stock with cargo-partner's NX WMS, please provide
details about your Base warehouse. The integration will synchronize the items and update the stock of
products whithin the specified warehouse.

Go to Products >> Settings >> Warehouses
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@ Home

¥ Orders

E Products
Product list
Inventory control
Automatic actions

Import/Export

Integrations

Help and contact
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Quick access Q -
Settings
(@ Warehouses are places where goods are stored, a separate field for inventory. If you store products in one place, mos
storages:

= Inventories g

* products are divided into several physical locations (e.g. separate cities, buildings or rooms)
&N Warehouses * you need a separate stock for e.g. loss inventory or used items

# you want to retrieve the inventory of an external source (e.g. from a storage). The so-called sub-storage. Such a
@ Locations v

Warehouses can be synchronized in two directions:
Purchase orders v * Parent storage: it can push its quantity to e.g. marketplace and online store

oo
=
53] s * Sub-storage: the status is periedically pull from outside (e.g. from a storage)

o The storage can synchronize with many sources simultaneously in different directions. For example, a given storage o
5 Categories

marketplace account. Synchronization directions settings can be found in the 'Integrations' section.

B9 Manufacturers
= Parameters - Warehouses

$3 Additional fields

© Tags NAME DESCRIPTION SYNCHRONIZATION
i Channels ¥r  Warehousel Test Warehouse CP-Demo Sho % Woocommerc. Client:11949204...
@ Other

Warehouse2 Test Warehouse CP-DemoSho.. % Woocommerc...  Client:11949204...
B Logs

Customer 1 CP -Demo Sho Woocommerc. Client:11949204...

Provide the name and description of your Warehouse to cargo-partner NX.

Edit warehouse

Warehouse name

Warehouse description

Warehouse address

Warehouse postcode

Warehouse city

Products stock edition

Cargo-Partner Holdings GmbH

Warehouse1

Test Warehouse

Airportstralie @

2401

Fischamend

Austria ~

Enabled v

Stock edition mode for a given warehouse. Only warehouse with enabled stock edition can be included in
inventories with enabled reservations or storage documents support.

Cancel
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Custom order status codes

In order to integrate your Base account with cargo-partner NX a series of custom order statuses
need to be setup on your Base instance. Please follow the steps below:

Go to Base’s main panel on the left of the interface

Go to Order List >> select “+ Add status” option highlighted below:
EIH Quick access
@ Add order

Q Al

E3 Neworders

B Tosend

Invoices ED sent

B Cancelled

B cP_Partially Fulfilled
CP_Imported

B cP_imported _Part

Order statuses B cp_imported_Emor

B cP_Cancelled

E-mail/SMS templates B cP_Cancel_Failed

CP_Update_Order

Returns

Statistics

Automatic actions
B Archive
Printouts and exports @ Bin

Q

Import of transfers +Add status

Settings

=1 Products

¥ Integrations

Select Order statuses and press the “New status” button
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bqse Quick access Q
@ Home
Order statuses
E Orders
¥ BaseLinker (2 J .
Orderlist (@ Order statuses refer to the types of groups you use when working with orders. Thes¢
Order Manager casmin s || casson reguirements. Good practice suggests creating tabs for orders waiting for delivery of
Invoices Creating order statuses.
Returns >

Statistics

Order statuses (Expand)

E-mail/SMS templates

Automatic actions

Status groups (Expand)
Printouts and exports
Import of transfers
Settings
E{ Products
¥ Integrations
o0& @
Order statuses (Expand)
Invoices GrouP NAME SHORT NAME FULL NAME
Returns N E—— Vi
Statistics =
.
[ d z
E-mail/SMS templates
L] I 4
Automatic actions
Printouts and exports . 7
Import of transfers.
Settings None ® CP.imported_Part S -
Products . ¥ 4 2
L] 2
Integrations
[] 4 Vi

i \
N P Update.Or CP_Update z

Create following statuses mentioned below by selecting a color of your choice and providing the Basic
name and the Short name information:

CP_Imported
CP_Imported_Error
CP_Cancelled
CP_Cancel_Failed
CP_Update_Order
CP_Part Fulfilled

SN LA LN~
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Orders status x

o —

Click Save button. You should see them displayed as below:

None @ Cancelled Cancelled The order has been cancelled Z X
None CP_Imported CP_imported Order has been imported successfuly in CP's WMS. Va X
None @ CP_imported_Error CP_imported_Error  Order couldn't be imported in cargo-partner's WMS Va X
None @ cr_cancelled cp_cancelled Order has been successfully canceled Z X
None @ cP_cancel_Failed CP_Cancel_Failed  Order cancelation has failed Z X
None CP_Update_Order CP_Update_Order  Use this status in order to send updates for an order to cargo-partner's WMS, Va4 X
None ® cp_partially Fulfiled CP_Part. Fulfil Order has been anly partially fulfilled Vd X

Use and Behavior
CP_Imported

e Once an order is fetched and imported successfully in cargo-partner’s NX WMS, the status of
the order changes to “CP_Imported”. Also a comment “Order Exported” is added on the
order.
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Phone number: .
- Order source: AVN2PKMZ13F26 (Amazon)

Shipping method. Expedited

Shipping price: 0.00 GBP

Payment method: Amazon

Additional field 1 026-0985568-8101158

Additional field 2 Fulfillment: AFN

Comments: Order Imported

. '] .

Delivery address ® 7 Invoice data
Name and surname Chris Wood Name and c
Company: surmame:
Address 86 Wentwood gardens Company

[ R ncaTr n v as Address: a

CP_Imported_Error

e If a specific order couldn’t be imported in cargo-partner’s NX WMS for various reasons (order
contains un unknown item, address information is too long, etc.), the status of the order
changes to “CP_Imported_Error”. Also an error message from cargo-partner’'s NX WMS is
added on the order.

Paid: pleTile ) of 100.00GBP 2 /2
Client (login): Scott Manchester
E-mail: tsh5192ky19zxld@marketplace.amazon.co.uk
Phone number:
Order source: AVNZPKM913F26 (Amazon)
Shipping method: Expedited
Shipping price: 0.00 GBP
Payment method: Amazon
Additional field 1 205-3252322-4332312
Additional field 2 Fulfiliment: AFN
Comments: DispatchOrderPosition temCode HB-05-102B is not v
— Ve - 2 '

CP_Cancelled

e Set the status of a specific order to “CP_Cancelled” in order to cancel an order already
imported in cargo-partner’s NX WMS. The order can be cancelled only if its processing has
not been started yet. If cancellation was successful a message will be added to the
comments. If order’s cancelation was not successful the order’s status will automatically
change to “CP_Cancel_Failed” and the error message will be added to the order.

CP_Cancel_Failed

e Status is set automatically by the integration in case cancelation of the order failed
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CP_Update_Order

e Set the status of a specific order to “CP_Update_Order” in order to update an order already
imported in cargo-partner’s NX WMS. The order can be updates only if the its processing has
not been started yet. If the update operation was successful or failed, a corresponding
message will be added to the comments.

CP_Part_Fulfilled

e Status is set automatically by the integration in case an imported order was only partially
fulfilled from various reasons. Please contact operations in such cases for further inquiries.

Once an order was fulfilled (entirely) the status of the order changes to Base’s default status “Sent”. In
case fulfilment is done via cargo-partner NX integrated service provider, a tracking link will be added
to the order (as part of shipment information).

&= ® Shipments
SHIPMENT DATE COURIER PACKAGE NUMBER STATUS
2025-04-14 UPs TST122345 Package entered manually or imported from external system

m show/hide others -
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